IMPACT
REPORT
FY20/21

Our story
The Grief Centre evolved in 2009 after a study exposed a
gap in loss and grief services and frustration around the
lack of places to refer people.
Over the years the Grief Centre’s services have continued to
grow. We now support over 9,000 children, adults, and
families/whanau with counselling, support groups,
bereavement support, and community talks, as well as
extensive training programs for professionals.
Our Vision
Transformative Support through Loss and Grief.
Our Mission
To be leaders in the grief and loss sector. To provide
support to those who are dealing with all forms of grief
and loss.

Counselling
Through accessing our specialised loss and grief counselling
support we can help those in our community struggling
with loss, in the following ways:







no-one is excluded from support regardless of their
location or financial circumstances
promote self-care and focus on developing preventative
actions, coping strategies and building hope and
resiliency for the future
provide a point of connection along with the tools to
build resilience, improve well-being, and reconnect with
the local community
Increase the skills, strategies and networks that people
need to achieve and maintain wellbeing, especially
during adverse situations
prevent physical and mental health problems known to
manifest themselves with issues such as unresolved loss,
grief, anxiety, OCD, self-harm and relational issues
With more accessible support, more people are
educated and aware of grief and loss and how to better
support themselves and others

Just knowing there is someone to talk to, who understands,
makes a huge difference to so many people’s ability to
cope moving forward and together we can improve the
quality of life for so many in our New Zealand
communities.

Our impact
FY 20/21
We supported over 9,800 individuals and families towards
improved wellbeing through:
• 2,906 counselling sessions
• 31 professional training sessions with 962 participants
• providing bereavement support to 4,683 individuals and
families
• 2 support groups with 14 participants
• 4 Youth wellbeing coaching sessions with 40 participants
• 8 free community talks with 1, 233 attendees
We supported 50% more Kiwi's than FY19/20 and we expect our
support to continue growing.

Community support
Benefits
• Understanding loss and grief, and the skills, tools and
strategies that will help people get through
• Practical ways to manage anxiety and to support anxious
children, teens, or adults
• Helping parents look after their family’s mental health
including practical strategies to increase resilience
• Easily accessible support without the need to obtain
physical resources, or incur any expense
• Information on coping mechanisms, justification of their
feelings and assurance that they are not alone
• A sense of belonging, and gaining hope and resiliency
for the future

Our need for
equipment
• Monitors – An extra screen greatly improves the
efficiency of our office team especially our bereavement
support workers who are continually multi-tasking by
supporting clients over the phone while booking them
appointments and entering them into our system.
• Docking stations – Once our team reaches the office
they are spending time plugging in monitors, keyboards,
mice and power. A docking station would mean each
workstation in the office is all set-up and ready to go
without the need to find any cords, or cause health and
safety issues with additional cords running throughout
the office.
• Laptop bags – The Grief Centre has gratefully received 7
new laptops in the past year which have transformed our
office team’s ability to work from both home and office
however, we need a safe way to transport them between
each place so we can ensure they are well looked after.

Bereavement
Support
Groups
• Each group will be formed of
8-12 recently bereaved
individuals aiming to bring
together those from a local
community sharing a similar
experience of grief and loss.
• The group sessions allow
people to share their stories,
connect with others in the
community, and build
strategies to cope with grief.
• Through this support
participants feel valued and
less isolated as they are
mentored towards positive
community engagement,
wellbeing, and resilience.
• The group members are there
to find support for themselves
and in finding ways to help
themselves they are also
assisting the wider families,
groups and communities they
are involved with who have
also experienced the loss.
• Through participants
improved well-being, others
experiencing the loss such as
family and friends are also
supported, strengthening our
communities, and increasing
overall well-being and
resilience.

Partnering with
us
• Existing and newly vulnerable people are supported
when they need it the most
• No-one is excluded from support regardless of their
financial circumstances or their ability to pay
• For everyone who receives support, 4-7 other family
members benefit indirectly increasing the benefit
significantly
• Physical and mental health problems known to manifest
themselves with unresolved grief are prevented through
the support our clients receive
• Community organisations can access relevant
professional development training that’s supports their
work and self care

